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1.0 INTRODUCTION

This doruinent sets out FBNOUsst Merchant Badnk Limited's (FRNOMB” or “the Bank™) policy ot
Whistleblowing {"the Policy” or “this Policy”). Whistleblowing refats fo the disclosure internaliy
or axteriaily by emplovees and other parties of malpractice, as well s ilegal atts or
amissions 8t work, The intertal cantrols and opergting procedures in FENCGVB are instituted
todetect and provent or deter improper-activities. However, ovan the bast systems of contrals
‘tannot provide absolute- safeguards agairist irregulariiies. The Bank has ‘the responsibility
1o investigate .and report tg appropridte garties, allegations of suspected improper activities
-and to take appropriate actions.

The ‘whistle-blower ig any person{s) including employee, serlor management, directors,
gustomers, service providers, eveditors and other stakeholder(s) of the Bank'who report eny form
of unethical Behavior ar dishanesty 1o the appropriate authority. Emiployees are efghuraged to
use guidance provided by this Policy to report. all allegations. of suspected mmisconduct or
impropar activites,

20 POLICY STATEMENT

The Bank is committed to achieving the mghest possible standards of service and the h:ghast
possible ethical standards T all s pragtices. To achieve these, itencourages freedom of
speech and open communication. H also ehcoureges s employees o use interna)

magehanisms for reporting awy malprattics or iliegal acts or omissions by other employess and
senior management.

Im line with these commitments, this Policy aims to provide an avenue Tor stakeholders.to ralse
cencefns and recsive assUrance. that they will be protected from reorisals of vietimisation for
whistleblawing. The Whistle Blowing Policy {5 thersfore intended to provide protection Tor
snyone, including all categories of employees; who escalates conterns ragarding the Bank's
activitios and practices; such as:

1} All forms of financial malpractices or impropristy such as fratd, corruption, bribery, or
theft,

2} Actions detrimental to health and safety orthe environment.

3} Any form of criminal activioy.

4} improper conduct or unethical behavioer; that undermines universal and core ethical

values such as integrity, respect, hunesty, accountability, fairness, ste.

5) Failure fo comply with regulatory directives; administrative or internal policy framework.

6) Fallure to comply with legal pbligations or statutes.

7} Other forms of corporate govenance breaches.

8} Connectad trangactions.

g} Insider shuse.

10} Non-dizclosyre of interest,
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14) Sexual or physica! abuse of any staff, custcmer, applicant, service provider and other
rélevant stakeholders.

17} Condutt transiating to gross waste of resources

133 Atternpt to congesl ény of the abiove listed acts.

The objective of whistle-blowing is ta encourage stakeholders to bring unethical conduet and
ilegal vitlations te the sttention of an'internal and/or external authiority so that actions<an be
taken 1o rotsolve the problem. This will minimize tHe Institltion's expésure to damage that cah
acgur wheninternal mechgnisms are clreumvented: ibwill also demonstrate to stakeholders that
tha institution is serfous ghott adherance to its code of ethics and conduc,

The Bank recognises that #s employees will often be In the best position fo know when its
interest is being pyt at risk angd can act 35 an garly warning systemon avarioty of issues'and help
uncover unethicat and inapprogriate practices in 1 workplace: The Bask alsd scknowledges
that amployees wendering whether to raise concerns or “blow the whistle” on wrongdoing Wit
most fikely fear that they may either not be fistered to or that they will be putting their jobs at
risk, To This end, legal protectidn becomes very Important for g robust and effective Whistle
Blowing Policy and procedure.

The Bank endeavours to create a culture of cpenness which stimufates the potential of its
employees to make valuable coniribution to the running of the Bank and the protection of its
overall interast. The Bank also orovides support for its employess who blowwhistls and sct as
watchdogs by maifiaining & work environmrent where & wide rsnge oficoncerns can be raised,
dest with and resdived atlocal fevel without the whistletlowers entertaining the fear of being’
seeh as troublémakers.

Furthermors, the Bank appreciates that untess thire are effegtive provedures in place which
demonstrate the willingness on its part to listeny and address concarns, its employess are mora
likely {5 take their concernsoutside, therefore, the FENOME" Whistle Blowing Policyis designed
to encowtage. its ermployees to ralse concerns about malpractices, daniger and wronzdoing
intérnally withaut fear of any negative reperussion,

3.8 GBIECTIVES OF POLICY

The olijective of whistle-blowing is to aficoursge stakehclders to bring unethical conductand
ilegal vinlations fothe sftentioh of-an internal and or external authority so they action tan be
taken to reselve the probiem. '

Thiswill minimize the institution's exposure tothe damage that can occur whef internal
meachanisms are circumvented. 1t will sise demanstrate to skakeholders that the institution is
serious aboutadherence to its code of ethics and condoet.
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Consenuerntly, the Bank's Whistle Blowing Pelicy seeksto:

a} Ensure thet relevant staiutory andregulatory obligations are complied with

b} Provide avenues for iiternal and external stakeholders to ralse observed
toncerny ehd define a way'to handle these dorcerrs.

£} Enable the Board and Serior Management to be informad at an early stage
aboytacts of misconduct.

d) Re-assure employess that they wili be protected from punishment or unfair
treatment for disclosing. concerns in goed faith in accordarce with this
procedure, _

£} Help develop & cultiife of apenness, accountabiflity and integrity; and

] Help fester-good relations, avoid crisls management, and minimise damaging
incidents ard unplegsant publicity.

A0 BEMEFTS
The benefits of the Bank’s Whistle Blowing Policy include:

it demonstrates the Bank’s comimitinent o ensuring it affalrs are conducted ethically,
enestly and o high standards.

It eonfitmis.the Bank's commitment to a culture of vpenness, accountability, and Integrity
in g with'the Bank's core values,

cf It encourages employees to raise matters internally making undue wider disclosures less
o likely.

dj  itis good employment practice.

| it conwibutes tothe efficient running of the Bank and the delivery of its products aad

services,

fi It Hetps curb cofruption, fraud and mismiznagemeant while curtailing unethical and other
sharg practices.

gl s atool for upholdicg the reputation of the Bank and maintaining public confidence.

h Indeserving casesad contemplated in this Policy, the Bank will permit toverdd persons o
raise concerns Indepandently from line management.

) This policy admits thet employees may lawfully raise concerns exterialty; and

i It helns foster godd refations, avoid orisis management, and minimise demaging incidents
and unpleasant publicity.

5.0 SCOPE AND APPLICATION OF POLIEY
This Policy governs the. reporting and investigation of ihproper ¢r Wegal activities inthe

Bank, as well as the protection of the "Whistleblowers". The whistleblower shall disclose any
information connecied with the activities of the bank which thdicates any of the Tollawing:
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{i} that aninfraction has been committed,

{ii} that a-person hass faited 1o comply with banking laws, internal policies, and procedures, ete;
and

{17} that someane has concealed matters falling within §) or (it} above,

The Palicy covers conserns about actual or suspected irregularity or misconduct of 3 general,
operatiainal, or financial nature within the Bank, including But not mited tox

a) Accounting, intarnal acoounting confrols or auditing matiers

b)  Money Laundering or Tefrorism Financing (ML/FT) activities

g Viglations of the Banl's Anti-Money Laundering & Courntering |he Finangng of Terfrorism
(AML/CFT) programmes, systems, and policies '

d)  Market abusg

&) Insider rading/insider abuse

f) Breach of {cliant) confidentiality

gl Theft

Wy Fraud

¥ Bribery or carreption

i} crimninial act, ingluding corrupt prattices

ki miscarriage of justice

1 damage to the environient

m}  Improper conduch of unethical behavious

ny  nop-disclosure of mterest

oy other forms of torpiaraty governance directives

£} Actinns detrimentalto health, safstyor the envitonment

g}  Failure 1o comply with regulatory directives, administrative «ar internal policy and/or
framework

ry Fallureto commply with legal obligations or laws

st Non-disclosure of nterest

1) Copnacted fransactions

Ul Sekusl or physical abuse of any empleyes, client, job applicant, service provider of any
other refevant stakeholder '

V) Corporate govérnarice bvsaches

W) Imprepgréonduct or unathical behaviour

%) Anyact or action carried out to conces] the above listed acts

¥ AR attemptio coverup any of the above; and

z)  Comiplaints for which specific procedures have been established, for exampls, personal

grievances of employess of certain types of fabour law matters are-excluded from the
scope of this Policy,

This Policy does not charige the 8ank's policles and procedures for -employes grievances  or
complaints relating to job  performarice; ferfns and conditions  of amployment, which will
continue 1o be administered and reviewed bythe Bank’s People Management {PM) Department,

The Whistle Blowing Poiley and procedures apply toalf employées of the Bank, including independent

ey PN iddings Company Whistle Blowing Policy 2075




nsultants, inkerns and secondses,
6.0  PROTECTED DISCLOSURE.

Ay of the Bank’s erplovee who blows the whistie will he protected by the Banicif it meets the

“ollowing tritéria narhely:

a) If the eisclosure is sade in good faith andis sbout iésxﬁésW’iﬁhin tha scopa.

b)  if thedisclosure raises concerns internally,

t) I the whistle-hlower makes reasonable wider disclusires to the prescribed or other
relevant government regulatery agercy, Tor exarmple, outside the line managenyent

structure of to the Central Bahk of Nigeria {CBA), Nigeria Finaricial Inteliigence Unit (NFIUY
arthe Police i all the chrcumstanves wherethe matter:

| s excaptionally sedeus;

) Isnot raised internally or with a preseribed regulator because the employee reasonably
feared that he/she would be victimised;

i), is not rajsed interaally because the emploves reasonably belioves that there would be

a céver-up and thefe is no prescribied person; and

W] wasraiced internally or with 3 prescribed person, hut was not dedlt with propaily.

1.0 COMFIDENTIALITY
E) Evary efﬁm‘:t will be made 1o treat the complainant's identity with appropriate régarg for

confidentiality,

£} Protected feporting maVy be mades to maintain the confidentiality of the whistle-blower.

Protected reporting and investigation records will be kept confidential to the extent

‘possible, consistent with the nead to cohduct en adequate investigation and to report

resuits to relevant authorities a8 fiay be fequired by aw or teguistion,

€)  Inicase the Bank decides fo refar an Incident uider investigation o a law enforcement
agenay, the Bapk résérves the right to do so withaut dbtaining the cofisent of the
employvee{s) involved in the ncident, '
g} Netther a whistle-Blower nor.any other employes Whe provides information, who causes
information to be provided or whc otherwise assists in an nvestigation is allowed to
discugs the details of the reported Concerh of ghy related investigation with anyang excedt
the Designated Officer, unless specifically requested to do so byithe Desighated Officer or
reguired by law dnd/or régulation (e:g., in a regulatory investigation or court hesring). In
such cases, the whistle-blawer's contribution does not affect the whistie-blower's Tights

@nd protection under this Policy, nardoes It change any of the obligations as mentioned in
A B Holdings- Sy Winstle:Blowing Palicy 1025




this Section (Section 3.3)

e} A sxception to the confidentiality principle is when the Bank i3 reguired by law o
reguiation to disclose information related to a whistle-blower's conLarn,. including the
whistle-blower's idestivy and/or the identity of the arcused persen(s], to anexdernal narty
wha is legitimately authorised.

8.0 ANDNYMOUS ALLEGATIONS

This Poliey encourages stékebolders to put their names. to allegetions because appropriate
follow-up guestiohs and inveéstigation may hot be possible unigss the source of the Information
is identified. Concerns expressed snanymously will be addressed sppropriately by the Bank, but
due tongideration will be given to:

#)  Theserousness of the'lssue ralsed

bl The ¢redipiity of the concemn;and

s

] Thelikelinood of confirming the sllsgation from credible sourens.

9.8 UNPROTECTED DISCLOSURE

Due to the fact that only disciosures made in goeo feith are protected under this Policy, If the
whistlelblower is acting purely i some yiterior molive, he/shie may lose the available nrolection,
Employees shall not use whistle blewing maliclously or -as part of a strategy in a political
carfipaign of parsonal vendettis and disputas, since the whistleblowing palicy srd gioceduras
are specifically designed to tarkle wiéhedoing, viclations dnd rhalpractice, Where false
ailegations are made malidiously by an employee, no agtion shall be faken,

100 RELATIONSHIP BETWEEN WHISTLEBLOWING AND DISCIPLINARY PROCEDURE:

The Bank's Whistie Blowing Policy does not only recogrise the Bank's existing disciplinary
procedires, but also comiplements and modifies same. To this end, the harassment or
victimigsation of & whistieblower {ncluding infermal or offier fofm of subtle pressurds) and the
faiture or vefusal-of the Designated Officer or line managerto discharge hisfher vesponsibilities
in the face of 2 protected disclosure on the, one part, and the act of whistleblowing under
unpiotected disclosure cifcumstances or on Gthed wiltfdl, linfeasonable or unfoundaed Erounds
orvthe other hand, will ba considered a sevious disciplinary offence which will be dealt with under
the Bank’s disciplinary procedures:

A0 FEN Moldings Tempany
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DESIGNATED OFFICER

The Chief Audit Executive {(CAE), wha is the head of interhal Audit Départment has been

appointed as the Designated Officer for Whistle Blowing. He shall be a point of contact for
concerns raised under the Bank's Whistle Blowing Policy. The Designiated Officer 15 expected to,

at all times, be impartial and capeble of forming an independent obinionwheninvestigating the
concern raised, The Besigratad Officer shall, manage the Whistle Blowing hotlines ordedicated
gamiall addresy, as well as the Interet portal, for anonymeus wiist'é-hlowing These information
and gortal shall be available on the Bank's wehsite.

ROLES AND RESPONSIBILITIES
The Board of Directors

Has Ultimate responsiblity fof this Paliny.
Has the responsibility to establish 3 whistie-blowing mechanism for reporting illegal and
unethical beheviour,

¢} indtfates disciplinary action requiréd for any breach of this Policy by @ member of the
Management Committes (MANCORM),

TF

The Board Risk Management Commiltae

al  Abepts and approvesthe Pelicy.

b} Suppoits the implerientation of this Policy.

¢} Reviews reports on non-compliance with this Policy.

di  Reviews rebort of significant cases and the result of the investigation furnished by thg
Designated Officer.

e)  Famlitarises tself and adheres to the Policy as it relates to MANGOM members.

# {ngtitute and maintain controls tg ensure ddberence 1o this Policy.

Risk Management Coimmittes (RMC)

8]l Documents any exceptions or deviations allewed in terims of this Policy.

B} Review reports on nob-complidgnce with this Poifcy.
Heads of Departments/Heads of Units {collectively referrad to.as “HODs")

a3} Familiarise themselves with avd adhere to this Policy,

B} Enmsurethat alf erdployees in their respective Dapartments/Units famifiarise themselves.
with and omply with this Policy,

¢} Ensure that all employess (current and new) in their respective Departments/Units are
informad of the Bank’s ‘WhistleBlowing Policy and exgectations in relation to the
confidential feparting {Whistleblowing}-process/mechanisms,
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Ertsire. any contractors, consultants. or others are brigfed on the reguirements of this
Policy:

= ‘Where apglicable, make formal application to the Designated Officer for any dispensations
rothe minimum requirements of this Poliey.

12,5  Chief Compliance Officer must:

2} Develop, review, and maintain this Poliey
b}  Raise awareness interms of this Policy

¢} Moniter agherance to this Policy and rslated procedures, as well s the implementation of
this Poligy

d}  Provide training and guidance in respect of this Policy
2] Advise employees, line manggers and HODs, where necessary; and
1] nNotify the CBN Gpon réview of this Palicy.

12.6  chiefAudit Executive [“The Designated Officer”}

al  Participate inthe review of this Policy.

b}y Review reported rases snd retomitiend approgriate actionte the MD/ CE0 and where the
copcern is about Executive Direciers, such concern shall be referred to the Board.

¢} Developprocedures tomanage investigations, feedback, and reporting.

dj

Provide-s report to the Board Sudit Cormmittes (BAC) with summaty of cases reported and

the resull of the investigations conducted on those cases.

el Supgort respective umits i providing training and advice fo employees on the
identification, ranagement, snd agherenss 1o this Policy.

b8 Eacilitate any regulatory, internal/external audit orinternal investigation i respect of this
Poliey

) Rahder guarierly returns 1o the CBN and NDIC on all whistle-blowing reports along with the
Bank’s Corparate Governance comphance status returns,

127 Communication and Knowlibdge Exchange {CKE)

Ensure that report 06 wiiistle-tlowing compliznce is indluded in the Bank's audited annual
financial statemients.

12.8  External Auditor

Report o the Apex Bank i line with the Guidelines far Whistle Blowing for Banks and Gther
Finahcial institutions in Nigedis, the extent of the Bark's compliance with the provisions of the-
guidelines. '

Al FEN Hokdings Comjsary
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Designated ot appropriate Officer would write 3 brief summary of the interview, which
waold beagreed by hoth parties,

by The Dasignated Or appiopriate Officer will talie necessary steps to enstre that the whistle-
blower has reasenzhie sssurance that the concerns will be treaied confidentially and
should ensyeethar the Whistieblower i€ 2516 to providé sonfe avidence thatwilt facilizate
the investigation of the concerr.

¢} The Designated or any approfrate officer Bedore wham the conesr i first raisad is
advised to askthe person raisiig cancern tH!

i) mske-sure the situgtion warramits whistlellowing;

i} took etwho is'syfféring, Ris/her motives, relevant warkplade polices of the Bank snd
any other professional codes of sondaci covering hisfher work:

i} consider the consequences of whistieblowing, fof examgle, s hefshe alone o is
he/she supporied by other colteagues and do these colleagies bave the same sense
of resoive on the matter{s); and

W} reconfirm that hefshe has the willingness 1o see the case through.

dy  f after thinking thesa issues through the erployes still wishes 1o blow the whistle, the
Dgsigraved or any Spprepriate officer befere whom thie cancern is first raisad could advise
himfher to use thewhistleblowing policy and gather information and facts. thazwill sépport
his/her case,

gl The autcome of the initial engagement with the whistle blower will be forwarded to The
Cesignated Officer whowill investigete and report to the dutcome to MD/CEQ.

£ ifhowever the smployee under i} above elects not to pursua thewhistieblowing process
of atherwise renéges from pursuing the concern, the Designated Officer &= oblized to
independently investigate the donceri and in the event there i mérit, use the internal
mechanisms inthe system, including the internal audit to gat te the root of the chailenge
for eventual deteriiniation by the Mamagement or, i any matter affecting the Managing
Dirertor/Chief Executive, the Biard of Directors.

gl Where a conters or violation invclives the Chiaf Corpliance Officer {CCOY, the whistla
blowar shall: teport such- viclations to the Chief Audit Executive (CAE), the Managing
Director & Chief Executive Officer (MD/CED).

hy  ‘Where the concern is ol the Designateéd Officer, Whs 1s the Chiaf Audit Executive, the

whistle biower shall take hisfher concern to the MD/CEQ, who shall adept the same

procediire a8 the Designated Offizer in the sarlier situstions presentad shiova,

i} Where the contern is about the MD/CEQ, the whistle-blower shall take his/her concernto
the Desighated Officer who will take stepsto eheck that thi whistleblowerhas a reasonable
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belief and sume evidence to hatk itup. Alternatively, the whistle-blower may submit the
concar using the Banlds whistle-blowing portat na its website,

The Designated Officer shall report sl concerns raised {0 the Board of Directors _-and-/er
regulators. He i aise empowered by this Policy 1o decide on how.io grocsed, which may
include dn exterhal investigation.

133  The invastigation

a)

d)

e}

[z

An PR Holdlags Coempany

ft may be netessary that cartain investigations weuld be carried out in strict confidence
{with the emiplovee under investipstion hot Helng informead untl necessary).

The Desigriated Officer will give regular feedbadk oy the outtsme of the investigation to

the whistlebloWwer {but will not include details of any disciplinary dction which will remain
confidential to the individual concerned).

if the irukstigaticn shows thére is a case {o be answered by ahy indivigual, the Bank's
disciplinary rules snd procedures shiall be used.

if there were no case o answer, the Designated Officer will ensure the employes is
protecied, provided thedisclosure was made in good faih.

Disclplingry action will only be faken where a Talse allegation 3 made maliciously,
Therefore, if the result of the investigation is that there 45 ro case to answer, but the
arployee held 2 genuine cuntern ard was notacling malicionsly, the Designated Officer
would ensure that the employea suffers no reprisals.

Where the concern raised is sufﬁgi'enti_y serfous, an Inguiry may need o be held,

After the investigation, the Designated Officer will brief the MB/CEQ about the outcorne
of the investigation.

Trie Designated Officer will then‘arrange a meeting with the whistlebiower to give feediack

on any action taken. {This woulld Agt include detalls of ny disciplingry attion, which would
remain confidential.) The feedback will be provided within agresd time fimits.

A viote of the cancern raised and how'it was resolved wilt be todged with the Designatsd
Officer.

If the whistleblower Js not satisfied with the sutcome of the investigation, he/she will be
notified of h'is,’hgr the right fo escalate the mafter fo the next level of Manzgement
{depending on the stage from which # commenced) or to the Board of Directors of
ferninded of his/het fight to'make an extefnzl disclosure to a grescribed perssn, or whare
sustified, elsewhers, notwithstanding the result of the investizgtion.
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k) Timelimis shal he allocatadfor each stage of the procadurs, I ik GRie Ilts passwithout
any satisfactory action being taken, the concerns shall be raised 2t the next level,

i if the investigation reveals that the Whistleblower is implicated in any wrongdoing, he/she
is ikaly to receive.a lighter sanction than might otherwise have been the case funless the
misconduct is 50 serdous that no amount of co-ppedation or ather nitigating conduct can
justify-a decision ot to bring any action].

mi}  Employess are encouraged o give the Bank reascpable opppriunity to respond to
concerns, hiefdra taking any further action.

13.4 Malking Information Available to the Desighated Ofices

Whistle-blowers afe requestéd 1o provide informalion about the evenifs] underlying the
Concarn, such as:

. The date'of the eventig),

e The naturé of the event(s).

s Thenameof the person{s) invalved In the events.

o Withesses to the event{s); and

-

Evidence of the-event{sl, e.g., toctrments, e-malls, or voice recerdings/! ioggings.
Whistle-blowers must mest any reasonable request to clarify any Tacts and/or circumstances, o
provide {additional) information and to crioperate with an investigation. Lackof information can
stall or frustrate the investization,

140 RECOURSE FOR THE WHISTLEBLOWER

Internal or external whistlablowers may be rewarded depending on maragement view of the:
gravity of the concern. Also, where a whistlellowsr 5 wictimized following a pratecied
disclosure, e/she can escalate the claim 1o the MO/CED .in the case of vickimization
{including dismissal] by top managemént {including the MD/CEQ), concerns ca a be
raised to the Board of Directors without: prejudice 6 his/her fundamantal humdn ang
other rights under the laws of the Feders! Republic of Nigeria (FGNJ. An.employee who fias
suffered any detriment by raason.of disclosure made gursuant Lo the piovision of the solicy shall
be entitied to compensation andfor reinstatement provided that in the casé of compensation,
the employee’s entitlement shall be computed as if he had attained the: maximum age of
retivement or fiad completed the maximum period of service, in sccovdance with his condition
of service, For other stakeholders, the whistle-blower shall be compensated sublect to
Management's discretion,

Whistie-blowers aré. however at liberty 1o report any observed Violations er concerns in
confidence fo the CBN, the NFIU or the Econemic and Financizl Crimes Cpmmissian. (EFSE) via
relévant channels 85 communicated By the agshieies.
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15.4

ESCALATION CHANNELS

Dis¢iosures <ap he made wia the whigtle bmwmg tink/portal provided on the BanWs website,.
Habry e H Loogr vi-a Sy dedsr:ated ema:l adtdre

Whistle-blowers whether internal or external are however at fiberty to report any observed
violations of concerns in confidence to the CBN, the NFIWJ or the Econornic aid Fimanéial Crimes
Commission (EFCC)via retevant channels as communicated by the agencies or captured below.

EmERE A L T e =
-1 | Central Bavk of Nigeria CBN} Central Business District, P.M.B 0187 i
Garki Abuls, i

! Phone:08-45237401
5 Email snticofruptivnunit@chigowng

2 Nié@}ia DeEposit  Insurance | Plot %?!443 Copstitution Avenue Tentéal Bds&;éss Digtrice |

Tarpbration NDIC PR 284, Garki Abyja !
{ Fhonar (09} 460 1380 - 9 (09) 637 1380 - 9 emalls
[_‘ Liﬂto@.r}dicorg;ng; helpdesi@ndic.orgng
16.0 REPORTING

7.8

i3.0

The Chief Audit Exscutive {CAE}, who lotha Designated Cfficer, shall be responsitite for rendition

af alt applicable resuiatory returns rezarding imiplementation of the Bank's Whistle Blowing
Policy.

RECORD KEEPING

FBNQuest Merchant Bank Umited shall maintain a record of all activities, reports and
information receivad pursyantto this Poficy in fine with the resord retention solley. Such records

ay include initial contact reports; transeripts from nieatinigs ahd verbal conversations about
the (alteged) corcera and &l facts fram an invesiization.

Al whistle:blowers’ records must, as'a minidwr, be tlassified and handled as “Confidential.”

Notwithstanding the foregoing, the recording and retentionof 2l Tull investigation must he dane
invagcn i dance with the Sompany’s Polivy.

OTHER POUIEY ASSURANCES

a}  The Bonk is genuingly comimitied to tackling maipraetice snd wrongdoihg. Therefore,
employees are encolraged o foliow the procedurss laid down hereln to raise their
oncerns, it ny.

b)  Concerns raised and disclosures made in accordance with this. Policy shall be deait with

guickly and within set time limits
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¢l The Benk guarantees the confidentiaiity for any whistleblower wio recuests same.

fn-the course of the dealing with any concern or disclosure, tha Bank shall efsure that
fecdback s provided about the nrogress ang sutcomea of tha fove szigation.

€ The Bank shall be consistent in. creating awareness that malpractice and wrongdoing will
be dealt with seriousiy.

) The Bank shall maintain proper record of concerns and responses thereto,

POLICY REVIEW, AMENDMENTS, CUSTODIAN AND APPROVAL

Policy Review and Amendmaent

This Paltey shalt be subjact to peripdic feview by the Soard, in line with changes in the Banids

business. rrodel, business environment, material rhanges In statutory regulations, and critical
economic and other factors that will meterially alterthe. profiieof the Bank,

Policy Custodian

The Chief Compliance Oficer shiall be responsible foe the ownership of the Banl's Whistie-
Blowing Policy. Custody of the Policy shall be damiciled with the Infernal Audit.

Policy Approval

The Board of the Bagkthrough the Bozrd Risk Management Committee hereby approvesthisthe
Bank's Whistle-Blowing Paolicy.
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